
“Disruptive Innovation: Patient  & 
Family-Centred Care” 

 
What Does 'Patient-Centred' Care Mean? 

 

 

 

 

A 3.5 hour workshop with Ted Ball, Quantum's lead 

Transformation Coach. The workshop is customized to meet 

your unique circumstances. 

 

Ideal for 50-75 people to mobilize efforts focused on patient-

centred care. Inspirational/compelling, rather than "how to". 

 

Prior to the workshop, participants would receive the report: 

"Disruptive Innovation: Patient  & Family-Centred Care". 

 

Call Ted Ball @ 416-581-8814. 

 (not available June 17th -July 5th, 2013) 

 

 

http://quantumtransformationtechnologies.com/wp-content/uploads/2012/11/Disruptive-Innovation-Patient-Family-Focused-Care.pdf

